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EKA HOTEL ELDORET

GUEST INFORMATION DIRECTORY

Dear Guest,
On Behalf of the entire team of EKA Hotel Eldoret, it is my pleasure to welcome you to your "home away from home", 
where African hospitality and modern technology go hand in hand in an astounding contemporary setting.

We all wish you a very pleasant, relaxing, enjoyable and memorable stay with us and look forward to your utmost 
satisfaction.

Enjoy our many offers.

FARM HOUSE RESTAURANT
Situated on the third floor, the Farm House restaurant serves a large variety of international specialties, African fusion 
cuisine and a wide selection of local and regional taste for lunch and dinner.

WHITE HIGHLANDS BAR & TERRACE
Unwind after an exciting day in Eldoret and its environs, whether for business, leisure or sports, White Highlands Bar & 
Terrance is an ideal place to let the day run out with a large selection of international wines, cocktails, beers, spirits 
and soft drinks and not forgetting the local “Mursik”

KARIBU COFFEE SHOP
Get your “daily grind” at our coffee shop, located next to the reception desk on the third floor where you enjoy one of 
the many coffees and tea varieties combined with selected Pastries, cakes and desserts. “Remember we are 
neighbors to Kericho which is one of the largest producers of tea in the region”.

BINGWA LOUNGE
Situated next to the health club on the eighth floor, Sunset lounge offers you a variety and tantalizing health drinks 
and biting’s that ensures you keep fit. It is a place you cannot afford after your work out, busy day or during your 
relaxing moment.

BINGWA FITNESS CENTRE
We care about your health during your stay with us. Visit our vast and well-equipped health club for work outs 
including relaxing massages, hair dressing, manicures and pedicures before and after a hectic day. Our aerobics and 
the exercise pool will keep you engaged and wanting for more between 5.00 am and 10.00 pm

We take this opportunity to thank you for choosing Eka as your preferred Hotel in Eldoret and wish you a memorable 
stay.

Kennedy Were
General Manager

EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500

EKA HOTEL



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

www.ekaeldoret.com

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

IN-ROOM DINING MENU

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

IN-ROOM DINING BEVERAGE LIST - 24 HOURS

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500

For your convenience and entertainment, 
we provide a vast variety of TV channels in each 
room, please see the noteworthy channel’s list 
available as follows:

Should you experience a channel outage or 
other difficulties with the TV, please inform the 
reception desk or concierge service by dialing 
either of the following numbers.

Reception Dial 300 | 302
Concierge Dial 306

TV CHANNEL GUIDE

# CHANNEL  DESCRIPTION LANGUAGE

0.  Hotel Information Channel  English

1.  Hotel Information Channel  English

2.  Hotel Directory English

3.  Hotel Menu English

4.  CNN  English

5.  BBCW  English

6. CNBCA English 

7.  Citizen Infotainment  English | Swahili

8.  K24 Infotainment English | Swahili

9.  KTN NEWS  English | Swahili

10.  KTN English | Swahili

11.  NTV English

12.  SS Premier League English

13.  SS Motorsport  English

14.  SS Rugby English

15.  SS Golf English

16.  SS Variety 3 English

17.  SS Action  English

# CHANNEL  DESCRIPTION LANGUAGE

18.  SS Variety 2 English

19.  SS Football English

20. SS Football + English

21.  SS La Liga English

22.  SS Grandstand  English

23.  SS Blitz English

24.  SS Variety 1  English

25.  SS Cricket English

26. Africa Magic Family  English

27. M-Net Movies 1 English

28. M-Net East  English | Swahili

29.  African Magic Epic English

30. M-Net Movies 2 English

31. B4U Plus Hindi



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

MISSION
In tandem with our vision “To acquire the loyalty of our clients by exceeding their 
expectations in offering comfort, convenience and efficient services.” we are 
committed to continually improving the environmental that we operate in as well as 
ensuring social sustainability.

Eka Hotel identifies and refines existing policies clearly following the standards, 
legislation and benchmarking of third-party authorities.

VISION
As we work towards achieving our vision of being the preferred group of hotels 
recognized for providing world class affordable hospitality and in order to achieve 
continuous improvement, we follow the benchmarks set by National Environmental 
Management Authority (NEMA), the principal instrument of Government for the 
implementation of all policies relating to environment.

THE POLICY
Eka Hotel recognizes that clean, healthy and safe environment is vital for our success in 
business and therefore benchmarks the resource consumption to effectively identify 
current operational performance and take all efforts to reduce the environmental 
impact caused by the normal operation.

In order to create such a clean, healthy and safe environment, we commit to:
• Incorporate environmental awareness as part of our staff training and ensure every
 one is involved with its implementation.
• Work with our suppliers to increase usage of environmentally friendly products and 
 supplies.
• Purchase recycled goods where possible and recycle paper, plastics, cardboard 
 and glass.
• Recycle or re-use old items such as furniture and linen by donating that which is in  
 good condition to charities or organizations where these products can be re-used.

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500

ENVIROMENTAL POLICY

• Rigorously promote energy conservation and reduce energy consumption through  
 controls on water, heating and electrical systems.
• Provide responsible disposal options such as grey water in and around our buildings  
 for use within plant borders, re-processing used vegetable oil and encouraging the  
 use of bio-fuels.
• Install energy saving features during refurbishments, such as low energy lighting   
 wherever feasible.
• Reduce the impact of paper usage by increasing our use of online transmissions  
 and electronic data collection.
• Adopt an environmentally sound transport strategy, encouraging shared transport  
 for staff.
• Share our environmental expectations with our suppliers, partners, contractors and  
 customers and encourage them to adopt sound environmental and sustainable  
 practices, such as reducing the amount of packaging and consolidating deliveries.
• Responsibly source food products and ingredients following seasonal trends and  
 sourcing locally whenever possible to reduce food miles and support the local   
 community.
• Monitoring and review our environmental performance on an ongoing basis.

All staff, contractors, suppliers, guests and visitors shall as applicably share the 
responsibility of implementing this policy by adhering to the applicable guidelines and 
taking responsible care when carrying out their activities to avoid misuse of electricity, 
gas, fuel and water, avoid spillages, avoid unnecessary use paper, avoid offensive 
emissions, noise and other incidents that would undermine protection of the 
environment.

This policy shall be reviewed on a regular basis to ensure continuous improvement.



EKA Hotel Eldoret is the apex of African hospitality offering international experience 
and standards combined with local charm.

Our services and facilities make us the perfect hospitality destination in Eldoret and the 
region for individuals, group travelers, banqueting, functions and events.

Please note that our check-out time is 10:00am and thereafter, a charge of 50% of the 
overnight rate applies until 6.00 pm. Kindly contact the Reception desk for further 
assistance.

TELEPHONE INFORMATION
To call another Room Dial the room number
To place a local call (At an extra charge) Dial 9 and the number
To place an international call (At an extra Charge) Dial 9 + 000 + the number

TELEVISION INFORMATION
The Hotel offers a variety of international, regional and local TV channels for your 
entertainment and information. To enjoy any of the channel ranging from International 
News, Live Sports, Entertainment and many more, please refer to our detailed TV guide 
for your preferred channel.

MINI BAR
The mini bar in the room is empty and only stocked with various refreshments on 
request. Please select preferred beverages and snacks from the Mini bar menu 
provided and call room service for further assistance.

IN HOUSE TELEPHONE EXTENSIONS
Telephone Operator  Dial 300
Reception Desk Dial 302
Concierge Desk Dial 306
Guest Relations Officer Dial 305
Reservations Office Dial 338 | 339
House Keeping Dial 322
Room Service Dial 312
General Manager              Dial 360

SUNDRY SERVICES
Baby Sitting Service (Additional Charge) Dial 321/322
Shoe Shine Service Dial 321

FARM HOUSE RESTAURANT (OPEN 24 HOURS)
Serving international breakfast buffet, international and local cuisine, snacks, 
vegetarian delights, Asian specialties, and assortment of wines and beverages. 
Conveniently located on the 3rd floor near the Reception Desk. 

Breakfast  6.00 am to 10:30 am
AM Snacks  10:30am to 12:30pm
Lunch 12:30pm to 3:00pm
PM Snacks 03:00pm to 06:30pm
Dinner  6:30pm to 11:00:pm

Should you require an early or packed breakfast, kindly contact the reception desk 
the night before, for advance planning and preparation.
  
KARIBU COFFEE SHOP (OPEN 0.7.00 AM TO 10.00PM)
Relax while enjoying one of our many coffee specialties prepared by our skilled barista 
combined with freshly baked selection of pastries and muffins. Conveniently located 
on the 3rd floor next to Reception Desk. 
    
WHITE HIGHLANDS BAR & TERRACE (OPEN 11.00 AM TO 11.00 PM)
After an exciting day in Eldoret and its environs, enjoy one of our many cocktails, 
mocktails and signature drinks as well as high end liquors in a relaxed and inspiring 
atmosphere.

The Bar is located on the 3rd floor next the lobby, opening to a relaxing terrace with a 
panoramic view of Eldoret city.                                                                               

ROOM SERVICE
We offer 24-hour room service menu from the Farm House Restaurant for your comfort 
and convenience. Please call room service to place your order or for any further 
information

BUSINESS CENTRE
The business center located on the third floor next to the reception desk provides an 
easy access to workstations and internet on complimentary. Please note that printing 
and photocopying will attract an extra charge.

Contact the Guest Relations Officer or the Reception for further assistance.

BOTTLED WATER
We provide two bottles of water in your room per day and tea/coffee making facilities 
on complimentary. Please note that our tap water is treated but we recommend use 
of the bottled water for consumption.

COMPLIMENTARY TOILETRIES AND AMENITIES
Toiletries are provided in your bathroom for your convenience. Kindly contact 
Housekeeping should you require any extra amenities like duvets, pillows, soap, 
shampoo, towels, face cloths, cloth hangers, irons and ironing boards, baby cots at no 
additional charge.

BATHROBES AND SLIPPERS
Bathrobes and slippers are provided in the room for your comfort and convenience.

CREDIT CARDS
We accept Visa Card, Master Card, American Express and Union Pay.

ELECTRICAL OUTLETS
All the electrical outlets in the room are switched off when you remove the key card 
from the lights slot. Should you require an additional room key to allow charging of any 
electrical appliances while you are out of the room, kindly contact the reception desk 
for assistance.

HAIRDRYER
Hair dryers are provided in each guest room.

GYM & SWIMMING POOL
Guests staying in the hotel have exclusive access to these facilities located on the 8th 
Floor.

EMERGENCY, FIRE AND MEDICAL SERVICES
For medical emergencies  Dial 0|300 | 302|303
Ambulance Services (Red Cross) Dial 0722-206 958
Police (Tourist Police Unit)  Dial 020-3532168/ 0736 350165
Fire Brigade (Eldoret-Cherangani Rd)  Dial 532061185

EMERGENCY PROCEDURES
For any emergencies please dial 300/302/303 immediately to inform the reception. For 
additional safety information, please refer to the information posted on the back room 
main door.

Please observe the “No Smoking Signs” at all times.

In case of fire:
• Sound the Alarm by breaking the glass at the nearest Fire Alarm Point 
• Close the doors against the fire
• Don’t run while evacuating from the area of fire
• Keep use of evacuation signages to the nearest fire exit door to the assembly 
 point
If there is smoke in the room, stay close to the floor:
• Call reception and tell them you are in your room.
• Fire doors generally lead to a stairwell. Enter the stairwell and close the door 
 behind you.
• While in public areas of the hotel observe the fire exits.
• In case of fire or smoke go to the nearest exit ensuring you stay below the level of 
 smoke and exit out of the building.
• If you can, take your key before exiting.
• Keep calm.
If you hear the fire alarm:
• Take your room key.
• Test doors for heat before opening.

• If hall or corridor is smoke free, exit outside immediately using the nearest exit and 
 proceed to the assembly point located at either side of the hotel.
• Keep calm.
• Do not re-enter the building unless the hotel authorities declared that it is safe to 
 do so.

If you are trapped in your room:
• Turn off the air conditioner
• Fill shower with water.
• Stuff door cracks and vents with moistened towels.
• Remove drapes/curtains/blinds from the windows.
• Have water ready to re-moisten the towels.
• Inform reception of your location.
• Keep calm.

PILLOW MENU
If you would like to use an alternative pillow than the ones provided kindly contact the 
housekeeping department on extension 322.
White Feather Like Cloth 1200g soft pillow
White Feather Like Cloth 1200g hard pillow
Hollow Fiber 600g soft pillow
Synthetic Anti Allergenic Fiber  750g soft pillow

CONCIERGE
Our concierge desk located on the ground floor at the entrance will be delighted to 
be of assistance with your luggage, transport and general enquiries.

RECEPTION (OPEN 24 HOURS)
Located on the 3rd floor, the reception team will be ready to help on all general 
enquiries. 

SAFE DEPOSIT BOXES
We recommend that you deposit all your valuables in the safe provided in the room. 
The hotel assumes no liability for valuables not left for safe. Please refer to the manual 
provided on the safety deposit box to guide on its operation.

AIR CONDITION
Your room is equipped with an individually controlled air-condition unit, please adjust 
the temperature and fan speed to your preference. The Air Condition will 
automatically restart after 5 minutes in case of power failure.

GENERATORS
The Hotel is equipped with back-up generators in case of power failure which will start 
the lights after a few seconds.

LOST AND FOUND
In case of any left/forgotten items after check out, kindly contact the Hotel Reception 
for assistance.

LAUNDRY AND DRY-CLEANING SERVICE
Our in-house laundry operates 7 days per week, dry cleaning can be arranged upon 
request and returned the following day. Should you require express services, this will be 
collected by 10.00 am and returned the same day at 5.00 pm.  You are requested to 
note the same on the laundry form provided in your room.

Please note that:
The hotel reserves the right to refuse acceptance of any linen without the obligation of 
disclosing the reason thereof. Should there be a discrepancy between the guest 
count and the hotel count, the hotel count shall be regarded as final.

In case of damages caused by the hotel’s laundry, the hotel shall be liable to an 
amount not exceeding 5 times the laundry or dry-cleaning charges of the item. 

The price mentioned on this list is for regular service, express service will attract a 50% 
surcharge.

The hotel shall not be liable for any items claimed to have been left in the garments.
Laundry collected before 10:00 am will be returned the same day after 07:00pm, 
laundry collected after 10:00am will be returned the following day. Express laundry will 
only be accepted for collection by 12:00noon for return after 05:00pm.

WAKE-UP CALLS
Please contact the reception desk for your automated wakeup call

PHOTOCOPY SERVICE
Please contact the reception desk on the 3rd floor for assistance.

INTERNET ACCESS, HIGH SPEED
Free high-speed internet access is available throughout in the hotel. 
Please contact the Reception desk or Guest Relations officer on the 3rd floor for 
assistance.

IRONING AND IRONING BOARD
Please contact Housekeeping for assistance.

FORGOT SOMETHING?
Please let a member of staff know if you have forgotten something you require to use 
duration your stay. We would be delighted to assist you or direct you to where you can 
purchase such items.

LUGGAGE ASSISTANCE AND STORAGE
Please contact the Concierge or Reception desk for assistance.

TRANSPORT SERVICES
We provide transfer services to your preferred destinations at an extra charge. Kindly 
contact the Concierge or Reception desk for any assistance.

WE VALUE YOUR OPINION
EKA Hotel truly care about your experience.

Should there be anything we can do to improve your stay, kindly contact the 
reception for assistance. We would also appreciate your time to share your 
experience with us after check out on our social media platforms, trip advisor or on our 
online survey sent directly to your email. This will help us enhance our service standards 
to meet and exceed all our customers’ expectations.

CONFERENCE FACILITIES
EKA Hotel Eldoret, features 5 meeting rooms, which are ideal for conferences, 
meetings and banquets. With a flexible seating, ranging from 10 to 200 guests, EKA 
Hotel Eldoret is the prime choice for all functions and events. Equipped with modern 
communication and presentation technology and a dedicated Food and Beverage 
team, we assure you that all your culinary desires will be met just as perfect as your 
meeting requirements.

SOSIANI:
Measuring 187 square meters and a sitting capacity of up to 200 guests. This is an ideal 
room for meetings and medium to large conferences and functions.

MOIBEN: 
Measuring 99.6 square meters and a sitting capacity of up to 50 guests. This is an ideal 
room for executive meetings and small to medium conferences and functions.

NDALAT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

SERGOIT BOARD ROOM: 
Measuring 23.4 square meters and a sitting capacity of up to 15 guests. This is ideal for 
smaller conferences and business meetings.

Rimoi Meeting Room: Measuring 56.64 square meters and a sitting capacity of up to 30 
guests. This is ideal for executive business meetings and medium conferences.

All our conference rooms are equipped with:
• LCD Overhead Projectors
• Stationary
• Complimentary Drinking Water
• PA System
• Podium (upon request)
• Extra Wireless Microphones (upon request)
• Flip Chart 
• Complimentary WIFI

OUR ACCOMMODATION ROOMS
EKA Hotel Eldoret, features 85 rooms and suites, all equipped with the latest technology 
for convenience and comfort.
• 44 Superior Twin Rooms
• 33 Superior Double Rooms
• 1 Paraplegic twin room.
• 5 Business Suites
• 1 Executive Suite
• 1 Presidential Suite

PRESIDENTIAL SUITE: 
Measuring 107 square meters, the Presidential suite is the ultimate “home away from 
home” and the pride of Eka Eldoret. The room has a spacious living and bed room, 
working table, comfortable couches, two interactive smart television sets, connects to 
a superior room for a personal assistant/family, equipped with a mini bar, hair dryer, 
safety deposit box, coffee & tea making facilities, wireless internet, Direct Dial 
telephone, iron and ironing board.

EXECUTIVE SUITE: 
Measuring 62 square meters, the executive suite is the ultimate luxury option in Eldoret. 
The suite has a separate living and bed room, two interactive smart television sets, 
connects to a superior twin room for family and business travelers, equipped with a 
mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless internet, 
Direct Dial telephone, iron and ironing board.

BUSINESS SUITES: 
Measuring 43 square meters, the Business suites are spacious and equipped with 
interactive smart TV, mini bar, hair dryer, safe deposit box, tea/coffee making facilities, 
wireless internet, Direct Dial telephone, iron and ironing board.

SUPERIOR ROOMS: 
Measuring 30 square meters, the superior rooms are equipped with interactive smart 
TV, mini bar, hair dryer, safety deposit box, coffee & tea making facilities, wireless 
internet, Direct Dial telephone.

PARAPLEGIC ROOM: 
Specifically designed for the physically challenged guests, offering comfort and 
convenience.

LOCAL ATTRACTIONS

1. KOROMOSHO FALLS
A breath-taking waterfall located on River Sosiani, about 20 kilometers west of Eldoret 
town pouring down a 70 meters cliff that separates a flat land from a rocky 
escarpment. It occurs where Sosiani River plumps-off the Uasin Gishu phonolite (an 
uncommon extrusive rock), about 80 kms from its source in the Kaptagat Forests in 
Elgeyo Marakwet County. Koromosho Falls is set in the wildly pretty V-shape Sosiani 
Valley which is also a pleasing area to walk, explore and one of the best places to visit 
for sightseeing adventures. 

2. KESSES DAM
Located in Uasin Gishu County, Kesses Dam is “a must see” tourist attraction site. The 
man-made dam serves as a water supply point for Moi university. The dam lies in a 
wide valley bottom which is encircled by an undulating landscape marked by rolling 
hills and lovely forests.  It’s ideal for boat rides, swimming, and fishing. A boat ride is SH 
100 per hour and SH 2,500 the whole day to go for fishing or explore the dam.
 
3. KERIO VALLEY NATIONAL RESERVE
Situated to the east of Eldoret, the Kerio Valley National Reserve is spread over an area 
of 66 square kilometers, lying between the Tugen Hills and Cherangani Hills. It is famous 
among visitors for abundant vegetation and bird watching and was established in 
1983.

The short journey from Eldoret Town to Kerio Viewpoint is also a wildly beautiful one. It 
provides many indelible views for first-time trippers to the area.  From Iten, the stratified 
agro climatic zones sighted across the Kerio Viewpoint are rather exceptional. Lake 
Kamnarok, the Cheranganis’ and Tugen Hills compose a veritable panoramic 
backdrop to the fetching Kerio Valley. Rimoi National Park set about 11 kms beyond 
Kerio Viewpoint is a great attraction while taking a trip to Kerio or Iten Viewpoint.

4. CHEPKIIT FALLS
Chepkiit which translates to “view from above” also known as Mlango falls is 25 
kilometres north east of Eldoret. The falls are believed to be a mercy killing spot where 
the Nandi community used to push off the elderly people and the sick to end their 
pain. Its best viewed during the dry season which is spectacular but risky. The place is 
ideal for picnics, camping, weddings and educational tours. Entry fee is SH 200 for 
adults and SH 100 for children.

5. NDALAT HILL
Ndalat Hill lies about 20 kilometres northwest of Chepkiit (Mlango) Falls and 26 
kilometres west of Eldoret Town, along the Nandi County border. The isolated Ndalat 
Hill, stretching 2,195 meters and rising about 130 meters above the surrounding 
landscape, is a no-sweat easy-take hiking destination.  

At the apex, Ndalat Hill provides lovely views of the verdant farmlands and rural 
hamlets. It offers a glimpse of the antithesis ecology of Uasin Gishu County that is 
literally in the opposite side of Nandi’s spectrum. A whip-smart base to contemplate 
the uncanny geological differences of these two farming counties, whose analogies of 
geological uniformity in various travel accounts has been purely coincidental.

6. SERGOIT HILL
It’s a 36 kilometres journey from Eldoret to Iten in an unexplored north-eastern region of 
Uasin Gishu, with a spectacular beauty and hidden gems. The solitary wooded dome 
of the Sergoit Hill, stands-out bodacious against the flat and flush landscape farmed 
across the board and spotting pretty fields. 

This nondescript landmark has an elevation of about 6,857 feet (2,090 meters) and one 
is able to enjoy great views of the area from the top. Its terrain can be rough and 
challenging but an ideal place for hiking. On a clear day, one is able to glimpse Mount 
Kenya to the far east, Mount Elgon in the west, the undulating Nandi Hills to the south, 
and the expansive Cherangani Hills to the north. Sergoit, thought to the Kalenjin 
epithet for ‘good luck ahead’ is a treasured site and shrine by communities living 
around it in both Uasin Gishu and Elgeyo Marakwet Counties, and especially the ‘Keiyo 
and Marakwet’ Tribes.

7. CHEBARA DAM
Commissioned in 1999, Chebara Dam situated 12 kilometres northeast of Sergoit Hills 
along the Eldoret-Cherangani Road is fed by Moiben River that rises in the Embobut 
Forest within the Cherangani Hills Forest Reserve. This 12 square kilometers dam is the 
main source of water for residents of Eldoret Town and its environs.  The 
picture-postcard Chebara Dam set in the middle of a forest patch, part of which was 
cleared to set it up, is still a hidden gem of adventure which can be explored on a 
long afternoon outing.  There are boats available for hire, either for fishing or simply 
exploring the dam. It’s located 30 kilometres from Eldoret Town and 27 kilometres north 
from Iten Town.

8. CHERANGANI HILLS
Located 20 kms north of Sergoit Hill at Moiben, Cherangani Hills sit just 5 kilometres 
outside the north and east boundaries of Uasin Gishu County in the northeast frontier, 
which is marked by a sharp climb to an otherwise flat to slightly undulating area as the 
southern foot slopes of the Hills commence. These trend northerly from Elgeyo 
Marakwet County into Trans Nzoia and West-Pokot Counties has only a small section 
within Uasin Gishu County. The scenic striking ridges with deep intervening-valleys form 
part of the extensive Cherangani Forest Reserve. 

Covering over 1,141 square kilometres across four counties, the magnificent 
Cherangani Hills ecosystem is one of the most beautiful landscapes in Kenya and the 
floral-jewel of North-Rift Kenya. It comprises of twelve roomy forests: Keren, Kapolet, 
Chemurkkoi, Cheboyit, Embobut, Kaisungor, Sogotio, Kipkunur, Kiptaberr, Kapkanyar, 
Toropket and Lelan. Its mounts capes, and the associated montane-forests, is one of 
the magnolious natural heritage in Kenya.

9. KAPSIMOTWA GARDENS
This place oozes wedding vibes. The green well-manicured lawns, the dam, the trees 
the tranquility in this place is unmatched. From the main road, you will rarely notice the 
rough road as you will be admiring the green teagardens with a variety of flowers in 
between. The garden is also home to white and black colobus monkeys on the trees.

10. KAKAMEGA FOREST
Kakamega Forest is a tropical rainforest situated in the Kakamega and Nandi County 
of Kenya, northwest of the capital Nairobi, and near to the border with Uganda. It is 
Kenya's only tropical rainforest and is said to be Kenya's last remnant of the ancient 
Guineo-Congolian rainforest that once spanned the continent. The sheer abundance 
of birdlife here is overwhelming. 

This is an important primate reserves, and the forest is full of monkeys of many species. 
Beautiful Chameleons are often seen in the undergrowth. At night the forest is a 
different world, the air filled with bats and ringing with the sounds of frogs, night birds 
and the booming call of the giant forest squirrel.

IN-ROOM DINING MENU
Round the clock Service except where timings are stipulated

BREAKFAST
FROM 4:00AM TO 11:00AM 

VEGETABLE OMELETTE - KSH. 700
Bell pepper /mushroom/ Tomato/ Spinach

PLAIN OMELETTE - KSH. 550
SCRAMBLE EGG - KSH. 550
EGG FLORENTINE - KSH. 750

Spinach/ 2 poached eggs/ Hollandaise sauce.
All Eggs are served with lettuce and cherry tomato with balsamic sauce

FARMHOUSE FULL BREAKFAST - KSH. 1,650
2 Eggs /2 Sausages/ Bacon/Baked beans/ Mushrooms /hush brown potato/toast/Jam/butter

Juice: Mixed Fruit Juice | Orange Juice | Pineapple Juice
Tea & Coffee: Tea | Coffee | Decaffeinated Coffee | Hot Chocolate

FRENCH TOAST - KSH. 700
Two slices with honey milk marinated serving with Caramel sauce and berry fruits.

FRUIT SALAD - KSH. 700
Water melon/ Papaya/Mango/ strawberry/wild honey & plain yoghurt

FARMHOUSE BAKERY - KSH. 900
Create your own bakery basket (4Pcs)

Croissant plain or Chocolate/Danish/Muffin/ Doughnut/ white or whole multigrain toast 
served with butter/Jam/honey/ preserves

ADD ONS
 Bacon - KSH. 250

Beef or Chicken Sausage - KSH. 200
Cheese - KSH. 250

4 slices Toast - KSH. 100
Boiled Egg - KSH. 100

 
TAKE AWAY BREAKFAST

If your departure from the hotel is before the usual breakfast time, and you wish to have 
a take away, kindly inform the front office or call room service for assistance 

ROOM SERVICE BREAKFAST
Should you wish to enjoy your breakfast in the privacy of your room, please do not 

hesitate to order our continental breakfast through room service line

LUNCH/DINNER 
11:30 AM TO 4.00AM 

SALAD
HEARTY HEALTHY GARDEN SALAD – KSH. 500

Fresh garden Cucumber, Tomatoes, mango, avocado, soft and hard lettuce, 
green beans and Onion tossed in lemon and lime Vinaigrette, topped with black olives

CHICKEN SALAD – KSH. 750
Grilled Tandoori marinated supreme of chicken, leafy lettuce, Avocado wedge 
with garden greens, complimented with cocktail dressing and lime vinaigrette

MANGO AND AVOCADO SALAD – KSH. 550
Crispy Lettuce, Mango, Avocado, tomatoes and cucumber with Lemon and Herb Vinaigrette

SOUP
CLEAR CHICKEN SOUP – KSH. 550

with noodles and shredded vegetables

BUTTERNUT SQUASH – KSH. 550
with bread rolls and butter

CONTINENTAL MAINS
GRILLED MINUTE STEAK – KSH. 1,500

Served with potato wedges and mild pepper sauce

GRILLED CHICKEN BREAST – KSH. 1,200
Complimented with a side salad and home cut fries, mushroom sauce

PAN SEARED FILLET OF RED SNAPPER – KSH. 1,100
Sautéed spinach and parsley potatoes with a saffron sauce

GINGER GLAZED PORK – KSH. 1,800
Chunks of pork glazed with ginger, garlic, soy sauce, Hoisin sauce and

 Thai sweet chili Served with spring onion mashed potatoes 

DAL TADKA – KSH. 800
Yellow Lentils scented with cumin seeds & garlic best enjoyed 

with steamed rice Chapattis, poppadum and raita

STIR FRIED VEGETABLES – KSH. 750
 Healthy fresh farm Bok Choy, carrots, courgettes, capsicum, Chinese cabbage, and bean 

sprouts fried with spring onion garlic and ginger served with onion fried rice

HUNBURGERS
BEEF BURGER – KSH. 1,000

Served with home cut fries and mayonnaise

CHICKEN BURGER – KSH. 1,150
Grilled chicken, Lettuce and mayonnaise with burger bun 

served with home cut fries

VEGGIE BURGER – KSH. 550
Grilled Vegetable Patti set on burger bun served with mixed garden salad, 

Lemon and lime vinaigrette

SANDWIDHES
CLUB SANDWICH – KSH. 1,200

With grilled Chicken, Bacon, fried Egg, Tomato, Lettuce on 
Toasted White or Brown Toast served with crispy Chips

CHEESE AND TOMATO – KSH. 600
Cheese Tomato Sandwich on Toasted White or 

Brown Toast with crispy Chips

PASTA
SPAGHETTI BOLOGNESE – KSH. 1,000

Spaghetti, Beef Ragout and Parmesan Cheese

FUSILI TOMATO NAPOLI – KSH. 800
Fusilli with Olives, fresh Basil and Plum Tomato Sauce

DESSERT
LEMON CHEESE CAKE – KSH. 900

Tasty Crust made complete with Cheese Cake filling

WARM APPLE TART – KSH. 700
Baked chopped apples on a sweet pastry crust, 

served with vanilla ice cream

FRESH FRUIT PLATTER – KSH. 550
Carved fresh Fruits with Yoghurt

TRIO OF ICE CREAM – KSH. 350
Chocolate, pistachio and strawberry ice cream bowl

WINE LIST

RED WINES BOTTLE GLASS
DIEMERSFONTEIN PINOTAGE, SOUTH AFRICA KSH. 8,700
Opulent coffee notes on the nose, combined with rich 
chocolate and dark berry, balanced with smooth velvety 
tannins and a lingering aftertaste.

HARDYS NOTTAGE HILL SHIRAZ, AUSTRALIA KSH. 5,600
Firm and juicy flavours of plum, dark cherry, raspberry and 
black pepper, eventually culminating into a savoury and 
lingering finish of raspberry and spice notes. This red is a 
great accompaniment for lamb.

HARDY’S VR CABERNET SAUVIGNON, AUSTRALIA  KSH. 5,100 KSH. 1,050
A lovely Cabernet with evocative smells of brambles and 
vibrant blackcurrant fruit. The softness and richness in this 
wine pairs well with seared beef .

KIWI CUVEE MALBEC (BIN 168), FRANCE KSH. 5,100 KSH. 1,050
A full-bodied dry wine characterized by an expressive 
bouquet of blackcurrant and excellent aromas. Best paired 
with grilled pork this wine an edge. Ideal for any day drinking.

DECANAL IGT MERLOT, ITALY KSH. 4,600
Ruby and purple highlights in colour with aromas of berries 
and chocolate, the flavor is of cinnamon and pipe tobacco, 
with a smooth and rich finishing. Goes well with burgers.

 BOTTLE GLASS
FOUR COUSINS NATURAL SWEET RED, SOUTH AFRICA KSH. 3,600 KSH. 750
A sweet red wine with Flavours of ripe plums, strawberries, 
and exotic spices are followed by a soft, lingering finish. 
Enjoyed with a dessert or just on its own.

GATO NEGRO MERLOT, CHILE KSH. 3,100 KSH. 650
A medium bodied wine with a low intensity of strawberry 
and blackberry on the nose

WHITE WINES BOTTLE GLASS
ROBERT MONDAVI PRIVATE SELECTION SAUVIGNON  KSH. 7,600
BLANC, SOUTH AFRICA 
This wine’s finish is fresh, with mineral undertones and 
lingering notes of lively lime zest derived from the 
mouth-watering flavors of sauvignon blanc. Enjoyed 
best with roasted chicken.
 
DURBANVILLE HILLS CHARDONNAY, SOUTH AFRICA KSH. 4,900
Straw with golden tints in colour, ripe melon and lime with 
vanilla oak bouquet, best served with seafood and 
cream-based dishes 

LYNGROVE COLLECTION CHENIN BLANC, SOUTH AFRICA KSH. 5,600
Fruity with aromas of apples, guava, hints of pineapple 
with nuance of jasmine

 BOTTLE GLASS
PERDEBERG CHENIN BLANC, SOUTH AFRICA KSH. 4,600  KSH. 950
The tropical nose of guava, and kiwi fruits, leads to a fresh 
crisp finish paired with lightly flavored pasta

FOUR COUSINS NATURAL SWEET WHITE KSH. 3,600  KSH. 750
Sweet Wine is a wine for everyday occasions, with a gentle 
honeysuckle perfume. It bursts with flavors of Luscious 
apricots and a soft, lingering finish.

JACOB’S CREEK CLASSIC CHARDONNAY, AUSTRALIA KSH. 3,700 KSH. 750
crisp clear a medium dry white wine with all the character 
of a good chardonnay., lemony and slightly peachy. 
Great with fish and light meals or for sitting in the garden 
on a warm summer evening with friends.

ROSE WINES BOTTLE GLASS
FOUR COUSINS NATURAL SWEET ROSE, SOUTH AFRICA KSH. 3,600 KSH. 750
It bursts with luscious apricots, tropical fruits culminating into 
a soft finish. Perfect for a casual evening.

PINK ZINFANDEL, ITALY  KSH. 5,100 KSH. 1,050
Bursting with flavor and a lively palate awash with ripe 
summer fruits, it has an excellent balance making it perfect 
with light meals.

CHAMPAGNES BOTTLE GLASS
MOET & CHANDON IMPERIAL NAKED BRUT, FRANCE KSH. 16,500
Unique, vibrant and generous, Moet Imperial is the House's 
iconic Champagne. Just off-dry, showing green apple, 
citrus and brioche notes. The palate is sumptuous, rich and 
soft, filling the finish with a clean, alluring after taste.

MUMM CORDON ROUGE, FRANCE KSH. 14,000
An energetic freshness, underscored with complexity is 
revealed. The palate is perfectly balanced with fresh fruit 
and rounded notes of caramel prolonging the intensity 
and leading to a powerful, memorable finish.

TAITTINGER BRUT RESERVE, FRANCE KSH. 17,500
Sip after sip, the taitinger leaves you with delightful notes 
of fresh orchard fruit, orange blossoms and crisp clean finish.

SPARKLING WINES BOTTLE GLASS
ZONIN PROSECCO DOC GREY CUVEE [BRUT]  KSH. 8,100 
WITH PINOT GRIGIO, ITALY 
The typical floral and fruity notes of Pinot Grigio, harmonizes 
an underlying gentleness and a very appealing spiciness 
that lingers on the finish. An excellent aperitif.

CHAMDOR RED/WHITE  KSH. 2,600
Alcohol free sparkling grape juice made from the highest 
quality grapes to give you the sweet wine flavors without 
the alcohol.

BEVERAGE LIST PRICE

APERITIFS & DIGESTIF
Jägermeister  KSH. 400
Martini Rosso KSH. 300
Martini Bianco KSH. 300
Martini Extra Dry  KSH. 300

VODKA
Cîroc  KSH. 600
Ketel One  KSH. 400
Absolut blue KSH. 350
 

GIN
Hendricks’s Gin  KSH. 600
Tanqueray 10yrs KSH. 550
Tanqueray KSH. 400

RUM
Ron Zacapa KSH. 1000
Captain Morgan Spiced Gold KSH. 300
Malibu KSH. 300

BLENDED WHISKY 
Johnnie Walker Blue Label KSH. 1,500
Johnnie Walker Platinum Label KSH. 1,200
Johnnie Walker Gold Label                 KSH. 900
Johnnie Walker Double Black KSH. 700 
Jack Daniels KSH. 500
Gentleman Jack KSH. 550

 PRICE

SINGLE MALT
Macallan 12yrs 750ML KSH. 1,500
Glenmorangie Original 10yrs KSH. 1,100
Laphroaig 10yrs  KSH. 1,100
Talisker 12 years KSH. 950
Glenfiddich 12yrs KSH. 900
Dalwhinnie 15yrs KSH. 900
Glenfiddich 15yrs KSH. 850
Oban 1794 KSH. 850
Glenkinchie 12yrs  KSH. 800
Cardhu 12yrs KSH. 850

COGNAC & BRANDY 
Hennessy VSOP KSH. 950
Remy Martin VSOP KSH. 900
Courvoisier VS  KSH. 900
Martel VSOP KSH. 800

LIQUEURS
Sheridan’s KSH. 600
Southern Comfort  KSH. 300
Baileys   KSH. 300
Amarula  KSH. 300

ENERGY DRINK
Redbull KSH. 400

 PRICE

TEQUILA  
Don Julio Anejo KSH. 1,000
Don Julio Blanco KSH. 750
Camino Gold KSH. 400

BEERS
Local beers KSH. 450
Heineken KSH. 500
Tuborg KSH. 500
Corona Extra KSH. 550

MINERALS, SODAS & JUICES  
Aquamist Still 1/2 ltr KSH. 250
Aquamist Still 1 ltr KSH. 400
Aquamist Sparkling ½ ltr KSH. 250
Aquamist Sparkling 1 ltr KSH. 450
Sodas KSH. 250

FRESH JUICES
Fresh Juice Orange KSH. 500
Fresh Juice Mango KSH. 500
Fresh Juice Pineapple KSH. 500
Fresh Juice Cocktail KSH. 500
Fresh Apple juice  KSH. 500
Fresh Passion juice  KSH. 500

EKA HOTEL ELDORET
RUPA’S MALL, WEST WING

T: +254 111 150 000 or +254 793 465 505
E: info@ekaeldoret.com  |  W: www.ekaeldoret.com

EKA HOTEL ELDORET

HOTEL MENUS


